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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2011 - December 31, 2011

January 17, 2012

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0005022867    

FRN:  0002049328

Filing Date: 01/09/2012 04:53 PM 

Company Information

Company Name:        West Virginia PCS Alliance, L.C.

Contact Name: Anne Sarbin

PO Box:

Street Address:

City:

State:

Zip Code:

1990

1154 Shenandoah Village Drive

Waynesboro

VA

22980

Contact Phone:

Contact Fax:
Contact Email:

(540) 946-3547

sarbina@ntelos.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Brand Names:             NTELOS

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  No

Explain:  The handsets that we offer does not have Voice over Internet Protocol (VOIP) capabilities over Wi-Fi.

Public Website

Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
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models, and an explanation of the rating system?  Yes

Website address:  http://nteloswireless.com/accessibility/

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Hearing Aid Compatibility information is available on 
our website.  The information includes the ratings and educational HAC information.  All of our retail locations 
provide the devices for customers to test.

Methodology for Functionality Levels

Low end handsets are offered at low cost prices and very affordable to prepay customers.  These handsets have basic 
call functionality and text messaging capabilities.

Mid level handsets comes with features for personalization, such as ringtones, picture messaging, and mobile web.

High level handsets offer faster data speeds such as EVDO, video capture capabilities, and music among other 
features.

Smart level devices provide access to email, full QWERTY keyboard, along with an advance operating system with 
the ability to install applications.

Report Remarks

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  26

CDMA 21 81% 5 19% 26

Handset Maker

Handset 1:  Samsung  R250 Contour

Samsung
Handset Model Name                FCC ID

R250 Contour   A3LSCHR250A

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  12/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 2:  LG  430 Wine2

LG
Handset Model Name                FCC ID

430 Wine2    BEJUN430

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  07/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid

Remarks

Handset Maker

Handset 3:  Motorola  W845 Quantico

Motorola
Handset Model Name                FCC ID

W845 Quantico    IHDT56KS1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid

Remarks

Handset Maker

Handset 4:  Kyocera  S2300

Kyocera
Handset Model Name                FCC ID

S2300   OVF-K5302

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  06/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid

Remarks

Handset Maker

Handset 5:  Blackberry  8530 Curve

Blackberry
Handset Model Name                FCC ID

8530 Curve    L6ARCL20CW

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  05/10  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 6:  LG  740 Axis

LG
Handset Model Name                FCC ID

740 Axis    BEJVS740

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  11/10  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 7:  Blackberry  BOLD 9650

Blackberry
Handset Model Name                FCC ID

BOLD 9650    L6ARCS70CW

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  10/10  to  12/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 8:  HTC  6275 Desire

HTC
Handset Model Name                FCC ID

6275 Desire    NM8PB99400

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  10/10  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 9:  Kyocera  Luno

Kyocera
Handset Model Name                FCC ID

Luno    OVF-K5502

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  07/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 10:  Samsung  R261 Chrono

Samsung
Handset Model Name                FCC ID

R261 Chrono    A3LSCHR261A

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low

Remarks

Handset Maker

Handset 11:  SONIM  XP3400 Armor

SONIM
Handset Model Name                FCC ID

XP3400 Armor    WYPC21F007AA

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  12/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid

Remarks

Handset Maker

Handset 12:  LG  AN200

LG
Handset Model Name                FCC ID

AN200    BEJUN200

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid

Remarks

Handset Maker

Handset 13:  LG  LG270 Exchange

LG
Handset Model Name                FCC ID

LG270 Exchange    BEJVN270

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 14:  LG  LG510 Prestige

LG
Handset Model Name                FCC ID

LG510 Prestige    BEJUN510

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  06/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
High

Remarks

Handset Maker

Handset 15:  Samsung  i100 Gem

Samsung
Handset Model Name                FCC ID

i100 Gem    A3LSCHI100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  02/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 16:  Research In Motion Limited  Blackberry 9330 Curv

Research In Motion Limited
Handset Model Name                FCC ID

Blackberry 9330 Curv    L6ARCL20CW

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  07/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 17:  Samsung  R720 Admire

Samsung
Handset Model Name                FCC ID

R720 Admire    A3LSCHR720

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  10/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 18:  Sony Ericsson  R800X Xperia Play

Sony Ericsson
Handset Model Name                FCC ID

R800X Xperia Play    PY7A6880004

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  11/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 19:  Samsung  i500 Galaxy Showcase

Samsung
Handset Model Name                FCC ID

i500 Galaxy Showcase    A3LSCHI500

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  04/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 20:  HTC  6325 Merge

HTC
Handset Model Name                FCC ID

6325 Merge    NM8PD06100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  06/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 21:  Motorola  XT609 Milestone Plus

Motorola
Handset Model Name                FCC ID

XT609 Milestone Plus    IHDP56LK1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  07/11  to  12/11

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 22:  Motorola  MB809 Milestone X

Motorola
Handset Model Name                FCC ID

MB809 Milestone X    IHDT56LB1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  03/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 23:  LG  LG855 Ignite

LG
Handset Model Name                FCC ID

LG855 Ignite    BEJLS855

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  11/11  to  12/11

M-Rating:  M4
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 24:  Motorola  MB867 Milestone X 2

Motorola
Handset Model Name                FCC ID

MB867 Milestone X 2    IHDT56MJ1

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  11/11  to  12/11

M-Rating:  M4
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 25:  HTC  6885 7 Pro

HTC
Handset Model Name                FCC ID

6885 7 Pro    NM8PC93100

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  06/11  to  12/11

M-Rating:  M4
T-Rating:  T4

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

Handset Maker

Handset 26:  Research In Motion Limited  BlackBerry Bold 9930

Research In Motion Limited
Handset Model Name                FCC ID

BlackBerry Bold 9930    L6ARDU70CW

Air Interfaces/Frequency Bands

800 MHz CDMA
1900 MHz CDMA

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  11/11  to  12/11

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Smart

Remarks

This Report has been certified by:

Anne  Sarbin  Regulatory Manager                       
01/09/2012 04:53 PM 

Certification
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